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NON TRANSFERABLE 

Registered with acknowledgement due 

F. No. 32-403/2017-18/ Housekeeping /Part                     Date: 06.12.2018 

 

ICAR-NATIONAL BUREAU OF PLANT GENETIC RESOURCES 
Pusa Campus, New Delhi – 110012. 

 
INVITATION OF E-TENDER AND INSTRUCTIONS CONTAINING TERMS AND CONDITIONS 
FOR PROVIDING FOR PROVIDING HOUSEKEEPING SERVICES AT NBPGR, NEW BUILDING, 
OLD BUILDING AND HARBHAJAN ENCLAVE AT THIS BUREAU. 
 
 

1. Bid Document Download Date & Time  : 07.12.2018 12:30 PM  
2. Bid submission start Date & Time     : 10.12.2018 10:00 AM 
3. Bid submission end Date & Time     : 02.01.2019 02:30 PM  
4. Technical Bid opening Date & Time     : 03.01.2019 02:30 PM 
 
 
 
5. The validity of tender shall be remain for acceptance up to 90 days from the date of 
 opening. 
 
6. The tender document is also available at Bureau’s web-site www.nbpgr.ernet.in (CPP Portal and 

GEM). 
 
NOTE: 
 
1. The Director, ICAR-National Bureau of Plant Genetic Resources, New Delhi may at his 

discretion, extend this date by a fortnight and such extension shall be binding on Tenderer.  
 
2. If the date up to which the Tender is to be opened for acceptance is declared to be a holiday the 

tenders  shall be deemed to remain open for acceptance till the next working day. 
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F. No. 32-403/2017-18/ Housekeeping /Part 

ICAR-NATIONAL BUREAU OF PLANT GENETIC RESOURCES 
Pusa Campus, New Delhi – 110012. 

 

 
INVITATION OF E-TENDER AND INSTRUCTIONS CONTAINING TERMS AND 
CONDITIONS OF PROVIDING FOR PROVIDING HOUSEKEEPING SERVICES AT NBPGR,  
NEW BUILDING, OLD BUILDING AND HARBHAJAN ENCLAVE AT THIS BUREAU. 
 
From: Director  
ICAR-National Bureau of Plant Genetic Resource 
Pusa Campus, New Delhi-110012 

 
To 
 ______________________ 
   
 ______________________ 
 
 ______________________ 
 
Dear Sir(s), 
 
    E-Tenders are hereby invited on behalf of the Director, ICAR-NBPGR, New Delhi for 
providing for providing for housekeeping Services at NBPGR, New Building, Old Building and 
Harbhajan Enclave at this Bureau. 
 
 

1. The terms and conditions of the contract which will govern any contract which contains in the 
 general conditions of contract will be applicable by the ICAR-NBPGR as detailed in the Tender 
forms  and its  schedule-II. Please submit your rates in the tender forms if you are in position 
to provide the requisite services in accordance with the requirements stated in the attached 
 schedule. 

 

2. The EMD Rs.1,50,000/-(refundable) is to be deposited in the form of DD/Pay order/Fixed 
deposit Receipt/Bank guarantee from commercial bank drawn in favour of Director, ICAR-
NBPGR payable at New Delhi. The original EMD should be submitted to the Tender inviting 
Authority on or before the last date and time of online bid submission. The details of DD/Pay 
order/Fixed deposit Receipt /Bank Guarantee physically sent, should tally with the details 
available in the scan copy and the data enter during the bid submission time otherwise the 
uploaded bid will be rejected. The earnest money will be refunded to the unsuccessful bidder(s) 
after finalization of tender. The successful bidder should have to be  deposited 10% of total 
annual value of contract amount as  Performance Security in form of Demand Draft/Pay order 
/FDR/Bank Guarantee of any Commercial Bank drawn in favour of the Director, NBPGR, New 
Delhi-110012 payable at New Delhi. No interest will be paid by the Institute on EMD/Security 
Deposit Money.  

 
3. The Tenderer is being permitted to give Tenders in consideration of the stipulation on his part 

 that after submitting his tenders, he will not resale/sublet from his offer or modify the terms  
             and conditions thereof. If the tenderer fails to observe and comply with the foregoing stipulation       
            The aforesaid amount of EMD will be forfeited by the Director, ICAR-NBPGR.  

 
4. The Tender being uploaded by the firm, all pages of enclosures must be numbered.  
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5. The tenders are liable to be ignored if complete information as required is not given therein or if 
 the particulars asked for in the schedule to the Tenders is not fully filled in. Individual signing 
 the tenders or other documents connected with the contract may specify whether he signs it in 
 the capacity of (i) a sole proprietor of the firm or constituted attorney of such sole proprietor, or 
 (ii) a partner of the firm if it be  partnership in which case he must have authority to refer to 
 arbitration dispute concerning the partnership whether by virtue of the partnership agreement or 
 power of attorney or (iii) constituted attorney of the firm, if it is a company. 
 
6. If a tenderer does not accept the offer, after issue of letter of award by ICAR-NBPGR within 30      
             days, the offer made shall be deemed to be withdrawn without any notice & earnest money will  
             be forfeited. 
 
7. In case of partnership firms, where no authority has been given to any partner to execute the 

contract/ agreement concerning the business of the partnership, the Tenders and all other related 
document must be signed by every partner of the firm. A person signing the Tender form or any 
other document forming part of the contract on behalf of another shall be deemed to warranty 
that he has authority to bind to such an arrangement, if on enquiry, it appears that the persons so 
signing  had no authority to do so, the ICAR-NBPGR shall without prejudice to other civil and 
criminal remedies will cancel the contract and hold the signatory liable for all costs and 
damages. Each page of the tender and the schedule to the tenders and annexure, if any, should 
be signed by the tenderer. 

 
8.  The rates quoted by each firm for Job/ Service contract in tender be given both in words and 

 figure, failing which the same is liable to be rejected. Tenderer is at liberty to be present or to 
 authorize a representative to be present at the time of opening of the tenders. The name and 
 address of the  representative who would be attending the opening of the tenders on your 
 behalf should be indicated in your tenders. Name and address of permanent representative of the 
 tenderer, if any, may also be indicated. 

 
9. 10% of total annual value of contract amount is to be deposited in form of DD/Pay 

 order/Fixed deposit Receipt/Bank guarantee by the selected agency/ successful tenderer as 
 Security Deposit only after receiving a communication from the ICAR-NBPGR.  In the event of 
 non-deposition of the same, the earnest money will be forfeited. 

 
10. The Institute is not bound to accept the lowest or any other tenders and also reserve to itself the 

right of accepting the tenders in whole or in part. The conditional Tenders will not be accepted. 
 
11. No interest on security deposit and earnest money deposit shall be paid by the ICAR-NBPGR to 

the tenderer. 
 
12.  The tendering agency shall be responsible for compliance of all statutory provisions relating to 

minimum wages, EPF, ESI in respect of personnel deployed by it to this office. All such 
statutory requirement must be incorporated while quoting the rate. The contract for providing 
the services is being awarded on job contract basis.  However, the contractor should ensure that 
the wages to be paid to the contractual manpower as per directions of the Ministry of Labour & 
Employment as issued from time to time. 
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13. On any tax applicable or made applicable after awarding the contract in respect of this contract 

shall be payable by contractor and ICAR-NBPGR will not entertain any claim whatsoever in 
this respect. However, GST and any other tax which is as per the rules of the Govt. of India / 
State Govt. shall be deducted at source from monthly bills of the successful tenderer, as per 
rules/instructions made applicable from time to time by Govt. of India/ ICAR/ 

 
 
14. The Director, ICAR-NBPGR reserve the right to reduce or terminate the period of contract or to 

extend its duration in the interest of the ICAR-NBPGR. 
 

15.  In case of tie the decision of successful tender will be made following the criteria as given 
below:- 

 (a) Priority will be given to average turnover of last 3 years i.e 2015-16, 2016-17, 2017-18. 

 (b) In case of average turnover for last three year also tied up then the decision will be taken 
       on the basis of only last year turnover i.e 2017-18. 

 

16. Award / acceptance of contract by the ICAR-NBPGR will be communicated through E-
mail/fax/express mail or any other form of communication. Formal letter of acceptance and 
work order of the tenderer will be forwarded as soon as possible, but the earlier instruction in 
the Express letter etc. should be acted upon immediately. 

 
17.  The tender will be awarded initially for one year however the same may be extended upto 3 

years on the basis of satisfactory services provided by the firm. 

18. The amount of service charge should be quoted in Rupees only. The bid of firm quoting nil or 
fraction of rupees i.e. in paisa service charges/Company Charges, shall be treated as 
unresponsive and will not be considered.  

 

19.   The following document should be enclosed with the tender, which are essential as per the 

terms and conditions of the tender document:- 
 

(a) Certified copy of registration certificate of the firm. 
 

(b) Copy of turnover duly certified by C.A. for last three financial year 2015-16, 2016-17, 2017-18. 
Minimum turnover of the firm not less than Rs. 10,00,000 (Rupees Ten lakhs )  during each of 
the last  three financial year i.e.  2015-16, 2016-17, 2017-18. 

 

(c) Certified copies of the satisfactory services certificate in the relevant field where  the tenderer 
had provided the services for the last three years i.e. 2015-16, 2016-17, 2017-18 in Central 
Govt. Establishment/Autonomous bodies of Govt of India/Corporations of Govt. of India / 
reputed Public/Private Organizations.   

 

(d) Certified copy of EPF & ESIC registration certificate issued by local Govt. etc. 
  

(e) Certified copy of registration under contract labour act. The contractor/agency must have a 
 registration with the Contract Labour (Registration and Abolition) Act. 1970.  
 

(f) Certified copy of GST registration.   
 

(g) The firm will provide an undertaking that the firm had not black listed/debarred by the Central 
Govt. Establishment/Autonomous bodies of Govt. of India/Corporations of Govt. Of 
India/reputed Public/Private Organizations.   

(h) Scanned copy of  EMD/ Exemption certificate if any.    
(I) Tender terms and Condition acceptance letter. 
  
 



6 
 

 
 

 
 
 
 
 
 
 
 
 
 



7 
 

 
 
 
Tenders for providing  the services of the housekeeping Services at NBPGR,  New Building, Old 
Building and Harbhajan Enclave at this Bureau. 
 
Full Name & Address of the tenderer in  
Addition to Post Box No., if any, should 
be quoted in all communications to this 
Office       : 
Telephone No.      : 
Telegraphic Address/FAX/Cellular No  : 
E-Mail Address     : 
 

From __________________________________ 
 __________________________________ 
 __________________________________ 
To, 
 The Director  
 ICAR-NBPGR, 
 Pusa Campus 
 New Delhi-110012 
` 
 I/We have read all the particulars regarding the general information and other terms and 
conditions of the contract for providing the housekeeping services at NBPGR, New Building, Old 
Building, and Harbhajan Enclave at this bureau as per points/demand/requirement and agree to provide 
the services as detailed in the schedule herein or to such portion thereof as you may specify in the 
acceptance of the Tender at the rates given in Schedule-III to this Tender and I/We agree to hold this 
offer open till 90 days. The rates quoted will be valid for a period of one year in the event of award of 
the Contract. I/We shall be bound by a communication acceptance dispatch within the prescribed time. 
 
 I/We have understood these terms and conditions for the contract and shall provide the best 
services strictly in accordance with these requirements. 
 
a. The following pages have been added to and form a part of this tender_______. The Schedule-I, 
 II & III to accompany this tender are at pages____________. 
b. Every page so attached with this tender bears my signature and the office seal. 
c. Pay order/DD No.___________ of Rs.___________ drawn in favour of the Director, ICAR-

NBPGR and payable at New Delhi is enclosed as earnest money required. 
 
                         

          Yours Faithfully, 
  

Date:        
                        Signature & Seal of the Tenderer 

Signature of witness:                      Telephone No. Office: 
Name & Designation:                              Res: 
Address:             Mobile: 
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F. No. 32-403/2017-18/ Housekeeping /Part 

Schedule -I 
 

SCHEDULE TO TENDERS 
 

PART-I 
 
1. Name of the Firm/Agency 
 

2. Full Address with Post Box No. 
 And Telephone No. if any. 
 

3. Constitution of the Firm/ 
 Agency (Attached copy) 
 

 (a) Indian Companies Act, 1956 
 

 (b) Indian Partnership Act, 1932 
      (Please give names of partners) 
 

 (c) Any other Act, if not, the owners 
 

4. i) For partnership firms whether  
    Registered under the Indian Partnership 
    Act, 1932, Please state further whether by 
    the partnership agreement to arbitration 
    has been conferred on the partner who has 
    signed the Tender. 
 

 ii) If answer to the above is in negative, 
      whether there is any general power of 
      attorney executed by all the partners of the 
      firm authorizing the partner who has signed 
      the tenders to refer dispute condemning business 
      of the partnership to arbitration. 
 

 iii)  If the answer to point (i) and (ii) above is affirmative, 
        please furnish a copy of either the partnership 
        agreement or the general power of attorney as the case 
        may be. The copy should be attested by a Notary 
        public or its execution would be admitted by affidavit 
        on a properly stamped paper by all partner(s) 
 iv)  Name, address, tel. No. of the proprietor/partner 
       of the agency/firm or if it is a company, the 
       same details of the Director(s) of the company 
 

5. Name and Full Address of your Banker 
 

6. GST No.  
 (Copies of GST registration to be enclosed) 
  

7. Date of establishment of the agency/firm/company 
 

8. Whether registered with all concerned Government 
 Authorities (EPF/ESI etc.) (Copies of all certificates  
 Of registration to be enclosed) 
 

9. Any other relevant information 
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PART-II 
 
 
10. Earnest Money Deposited   : Yes/No 
 (Write draft No./Date/Issuing bank 
 details) 
 
 
PART-III 
 
11. Name and Address of the firm’s representative 
 and whether the firm would be representing at  
 the opening of the Tenders 
 
12. Name of the Permanent Representative to be  
 visiting ICAR-NBPGR, Pusa Campus, New Delhi 
 regarding the contract  
 
 
 
Date: _____________________ 
 
Place: _____________________ 
 
                  AUTHORISED SIGNATORY 
 
 
Please add supplementary pages to be numbered wherever needed by the Tenderer. 
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                 F. No. 32-403/2017-18/ Housekeeping /Part  

Schedule- II 
 

GENERAL INFORMATION & OTHER TERMS & CONDITION OF PROVIDING FOR PROVIDING 
HOUSEKEEPING SERVICES AT NBPGR,  NEW BUILDING, OLD BUILDING AND 
HARBHAJAN ENCLAVE AT THIS BUREAU. 
 
 

Scope of Work: 
 

1. The details of the area for Housekeeping Services to be provided is as mentioned below: 
NBPGR have three premises ( New Building  have appox. 125 rooms/labs, veranda, 
gallaries, genebank, auditorium, museum, canteen, library and  basement. In old building 
there are three building which have around 50 rooms/labs, conference hall, guesthouse 
and Harbhajan Enclave. Old Building and Harbhajan Enclave. Its proper cleanliness and 
general upkeep shall be ensured by the contractor and the area occupied by the NBPGR 
are kept in a perfect state of cleanliness and hygiene at all times to the entire satisfaction 
of the officers in charge of NBPGR.  
 

2. Housekeeping services will be comprehensive in nature relating to all areas within the 
premises and shall include the following:  

 
i. Sweeping, Vacuum Cleaning/Cleaning and wiping of floors of different types 

including carpet surfaces, Staircases, corridors, lifts and lobbies. Cleaning activity 
shall start in the morning at 8.00 AM so as to complete all the dusting/ cleaning/ 
moping work before 9.30 AM.  

ii. Cleaning and dusting of partitions, wooden cabin walls, railings, doors, blinds, 
windows etc. with dry/wet cloth, feather brush and duster.  

iii. Thorough cleaning and scrubbing of toilets, wash basins, sanitary fittings & mirrors 
and toilet floors. Cleaning and disinfecting all vitreous fixtures including toilet bowls, 
urinals, sinks, toilet seats, containers etc.  

iv. Replenishing all toiletries including Liquid soap, toilet rolls, air freshener and tissue 
boxes after daily check-ups in the morning, afternoons and on call basis during 
daytime.  

v. Maintenance of Proper registers/records for the jobs carried out on daily, weekly and 
monthly basis.  

vi. The contractor has to supply all the necessary consumable items, equipment, tools, 
tackles and vacuum cleaners of approved make including supplying labour, 
supervisors and materials for daily, weekly and monthly activities as per terms and 
conditions, and as directed to the entire satisfaction of the representative of the 
Admin. Dept.  

 
3. Jobs to be carried out Daily: 
  

a. Cleaning, sweeping of roads, including beams and approaches to offices and building 
area 2 times daily from 8.00 a.m to 12.00 noon and 1.00 p.m. to 4.00 p.m. 
 

b. Cleaning, sweeping with dry & wet cloth, swabbing of all the office, rooms, all floor 
varandah, corridors, stairs, toilets including  fixture/furniture , installed in NBPGR, 
New and Old Building, Basement corridors, Gene Bank and rooms as and where 
twice daily. 
 

c. Dusting and polishing/brushing of Low high partitions, Glazed & Paneled partitions, 
glass panes, venetian blinds, door mats, conference rooms, library etc. 
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d. Acid Cleaning and scrubbing of toilets, wash basins, sanitary fittings & mirrors and 

toilet floors. Cleaning and disinfecting all vitreous fixtures including toilet bowls, 
urinals, sinks, toilet seats, containers etc. Brush thoroughly to include below water 
level and under rims including area at hinges and cistern handles. Restock toiletries, 
which include Liquid hand soap, toilet paper, air freshener, and Sanitary cubes hand 
towels (M-fold/C-fold) and Naphthalene balls in toilets after daily check-ups in the 
morning, afternoons and on call basis during daytime.  

e. Keep all the fixtures in hygienic smell free running conditions avoid choking and 
cleaning  of WC floor traps etc. immediately.  All underground pipe lines cleaning 
upto colony main sewers to keep it blockage free (daily). 

f. Maintenance of sanitary fittings with regular cleaning with surf etc. 

g. Spraying room Freshners / Air Freshners daily at regular intervals. 

h. Cleaning staff and supervisor should be present from 8 A.M. to 4 P.M. 

i. If required, additional cleaning should be taken up as per the directions given by the 
Bureau.  

j. Collection of wastage/refuse material and its disposal on every day basis is the sole 
responsibility of the firm at the MCD/NDMC sites. 

   4. Jobs to be carried out Weekly/Quarterly/ As and when required:  
 

a. Cleaning of terrace including cleaning of water storage tanks both underground & 
overhead   and Roding / cleaning of rain water pipes before monsoon and during 
monsoon, cleaning of storm water on  roofs/ground floors and keep fault free 
(quarterly). 

b. Cleaning, keeping areas around glasshouse weed free by uprooting of weeds, grass 
and     minor leveling etc.  

c. Spraying of baygon/domestic insecticides once a month in all the office rooms and 
central facilities. 

d. Vacuum cleaning of carpeted area and machine cleaning of venial flooring areas once 
a month. 

e. The cleaning of Auditorium / Committee Rooms / Museum once a week or as and 
when required. 

f. The contractor is required to clean and maintain the said buildings with the help of his 
own sanitary workers, cleaning materials, tools, nothing will be supplied by this 
office. Adequate cleaning/sweeping material such as liquid soap, phenyl, phenyl 
tablets, disinfectants, all kinds of brooms, cobwebs removing tools, detergents, 
sweeping cloth etc.  will have to be provided by the firm to its employees for carrying 
out the work.  This can be checked anytime by NBPGR authorities or their 
representatives.  

g. In addition, the NBPGR may require the contractor to execute certain additional/new 
jobs under the contract, which may be different from the items of work described in 
the schedule of items and bill of quantities.  The rates for such shall be mutually 
agreed. 

h. While submitting the monthly bill the contractor will be required to list all the above 
as and when performed by his employees, with all the details along with ESI/EPF on 
the body of the bill which will then be verified by the Caretaker/Estate Officer of 
NBPGR and concerned HoDs/Incharge. 

i. All other works which are listed in Daily Cleaning Section but not mentioned in this 
section will be attended. 
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j. NBPGR reserves the right to increase or decrease the area to be covered under the 
scope of the contract for which the rates applicable shall be determined 
proportionately.  However, the total variation shall be limited to 1.5% of the total 
contract value. 

 

5.   The bidder has to provide workforce in sufficient numbers to maintain the premises as 
 required and to the satisfaction of the admin In-Charge. 

 
  6.  The bidder shall, however, survey the area and make assessment of the manpower   requirement 

on its own to maintain the premises as required by NBPGR. A Housekeeping supervisor has to 
be deployed as per the norms by the agency who will be single point of Contact for NBPGR for 
all the housekeeping related matters as prescribed. 

  

7. There are approx. 125 rooms/labs, Genebank, Basement, Auditorium, Museum, 
 Canteen, Green House, Containment Facility and roadside/outside area of building in 
 New Building, Old building have approx. 55 rooms/labs, MTS, Conference hall, guest 
 house and road side/outside area of the building and roadside/outside area 
 of residential  complex Harbhajan Enclave. 

8. Every tenderer who is participate in tender has to inspect site before quoting rates and 
 the entry of his visit is to be made in register available in Estate Section. The tenderer 
 who will not inspect site and will not make entry in register available in Estate 
 Section their tender will not be accepted. 

   
Terms & Conditions: 
 

 1. The service staff should follow strict attendance and alternative arrangements are to be made 
 by the agency whenever anyone  of the staff is to go on leave under intimation to this office. 
 
2. Changing of Staff should be intimated by the firm to concerned Officer-Incharge. 
 
3. The Director, ICAR-NBPGR reserves the right to reject any or all quotations in whole or in part 

without assigning any reason therefore. The decision of Director, ICAR-NBPGR shall be final 
and binding on the Contractor/Agency in respect of clauses covered under the contract. 

 
4. The staff provided should maintain secrecy and discipline in the premises of ICAR-NBPGR.

  
 
5. The staff provided should be capable for performing the work assigned to him/her. 

  
 6. The agreement is terminable with one month notice on either side. In case of termination of 

 this contract on its expiry or otherwise, the personnel deployed by the service provider shall 
 not be entitled to and have no claim for any absorption in the regular/otherwise capacity in 
 this ICAR-NBPGR. 

 
7. The contractor or his workers shall not misuse the premises allotted to them for any
 purpose other than for which the contract is awarded. 
 

 8. The selected agency shall provide the necessary personnel at ICAR-NBPGR, New Delhi as per 
Labour Acts prevalent in concerned state. The agency shall employ good and reliable persons 
with robust  health. In case, any of the personnel so provided is not found  suitable by the 
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ICAR-NBPGR, the ICAR-NBPGR shall have the right to ask for his/her replacement without 
giving any reason thereof and the agency shall on receipt of a written communication will have 
to replace such personnel immediately. 

 
9. The personnel so provided by the agency under this contract will not be the employees of the 

 ICAR-NBPGR and there will be no employer-employee relationship between the ICAR-
NBPGR and the persons so engaged by the contractor in the aforesaid services. 

 
10. Payment for service contract will be made monthly upon submission of pre-receipted bill 
 alongwith all necessary documents.  
 
11. After physical inspection of the site for providing services at the ICAR-NBPGR the Tenderer 

should indicate only the lump-sum amount in respect of all the services covered under this 
contract and that rates should not be proposed on the basis of manpower to be deployed under 
the contract.  No request for alteration in the rates once quoted  will be permitted within the 
period the contract is in force. 

 
12. The rates to be quoted should include cost of each and every item including transportation cost, 

 manpower cost and taxes etc.  The ICAR-NBPGR shall not bear any extra charge on any 
 account whatsoever i.e., EPF and ESI contribution, OTA etc. The Tenderer should ensure that 
the wages to be paid to the contractual manpower will be as per the directions of Ministry of 
Labour & Employment as issued from time to time. 

 

13. The contractor will discharge all his legal obligations in respect of the workers/supervisors to 
 be employed/ deployed by him for the execution of the work in respect of their wages and 
 service conditions and shall also comply with all the rules and regulations and provisions of law 
 in force that may be applicable to them from time to time.  The contractor shall indemnify and 
 keep indemnified the ICAR-NBPGR, from any claims, losses or damages that may occur                          
because on account of any failure to comply with the obligations under various laws. In case of    

                         any dispute, the decision of the Director, ICAR-NBPGR shall be final binding on the contractor. 
 

14. Income Tax and GST may be deducted from the bill raised by the firm as per rules / instruction 
of GOI/ ICAR. 

 

15. The contractor must employ adult labour only. Employment of child labour may lead to the 
 termination of the Contract. 

16. The contract is subject to the condition that the tender will comply with all laws and acts of 
 Central Govt., State Govt. relating to this contract made applicable from time to time. 
 

17. Risk Clause: ICAR-NBPGR reserves the right to discontinue the service at any time, if the 
services are found unsatisfactory by giving a show-cause notice to be replied within a week and 
also has the right to award the contract to any other agency at the risk and cost of current agency 
and excess expenditure incurred on account of this can be recovered from Security Deposit or 
pending bills or by raising a separate claim. 

 

18. The service provider agency shall be solely responsible for the redressal of 
 grievances/resolution of dispute related to personnel deployed and ICAR-NBPGR shall in no 
way be responsible for settlement of such issues whatsoever. 

 

19. The Contract/Agency will furnish to the ICAR-NBPGR, the full particulars of the Personnel 
 sponsored, including details like Name, Father’s Name, Age, Photograph, Permanent Address, 
 Telephone number etc. and they will also ensure the verification of the antecedents of such 
 personnel from their Ex-employer/Police and also ensure that they possess the requisite 
 academic/technical qualifications and experience for rendering the requisite services to 
 ICAR-NBPGR. 
 

20. The tendering agency shall be liable for depositing all taxes, levies; cess etc. on account of 
 service rendered to the ICAR-NBPGR, to the concerned tax collection authorities from time to 
time as  per rules and regulations in this regard. 
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21. The personnel provided shall be under the direct control and supervision of the 
 Contractor/Agency. However, they shall comply with the oral and written instruction given on 
 day to day basis, by the officer(s) authorized by the ICAR-NBPGR from time to time. They will 
be bound by office timings, duty, placement, location etc., as decided by the ICAR-NBPGR, 
New Delhi. 

22. The Contractor/Agency shall make payment of remuneration/wages to its personnel before     
              7th of every month by cheque/ electronic mode. After making the payment, the Contractor  

shall   raise the bill Director, NBPGR New Delhi for payment of already agreed amount, and 
also  submit a   copy of the payment vouchers duly signed by the workers for each month. 

 
23. In case of breach of any terms and conditions attached to this contract, the performance 

 housekeeping deposit of the contracting agency will be liable to be forfeited by the ICAR-
NBPGR besides annulment of the contract.  

 
24. Any loss, theft or damage to the life of the employees of the ICAR-NBPGR and property of the 

ICAR-NBPGR shall be compensated by the Contractor/Agency, if the case of such loss, theft or 
damage is on account of default, negligence and/or lapse of the personnel deployed by the 
Contractor/Agency. 

25.  Police verification report of the worker and I.D. cards issued report will be submitted within 30 
days of award of contract.  

26. The Director, ICAR-NBPGR reserve the right to increase/ decrease the quantum of work 
awarded to contractor as per availability of funds. 

 

III.      LIQUIDATED DAMAGES CLAUSES: 

1. An amount equivalent to two days of contract amount subject to a minimum of              
Rs. 2500/- will be levied as liquidated damages per day. Whenever and wherever it is 
found  that the work is not up to the mark at the NBPGR, New Delhi it will be brought 
to the notice of the supervisory staff of the firm by ICAR-NBPGR and if no action is 
taken within one hour liquidated damage clause will be invoked. 

 
2. Any misconduct/misbehavior on the part of the manpower deployed by the agency will 
 not be tolerated and such persons will have to be replaced immediately. 
 

The Director, ICAR-NBPGR reserves the right to reject any or all Tenders in 
whole or in part without assigning any reasons thereof. The decision of the Director, 
ICAR-NBPGR shall be final and binding on the contractor/agency in respect of any 
clause covered under the Contract. 
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FINANCIAL BID 

Last date for receipt of Tender                          :  

Date of opening of Financial Bid  :   
 

To 
The Director, 
NBPGR,  
New Delhi-12 

Sir, 
I/We wish to submit our tenders for contract of providing the  cleaning & sanitation 

services at NBPGR, New Building and Old Building at NBPGR, New Delhi on the following rates. 
 

Particulars Per Month 

1.  Monthly consolidated rate offered for the 
contract of “cleaning & sanitation services at 
NBPGR, New Building, Old Building and 
Harbhajan Enclave at this Bureau”  include cost 
of each and every items including 
transportation cost, manpower cost with 
minimum wages + EPF/ESI as per Govt. 
approved rates, cleaning materials, bonus and 
service charges etc.  The NBPGR, shall not bear 
any extra charges on any account whatsoever 
i.e. ESI/EPF contribution, Uniform, liveries, OTA 
etc. in accordance with the highest standards of 
Allied Services and as per the terms and 
conditions specified in the tenders as applicable 
from time to time. 

Rs._________________________p.m. 

(in figures) 

 

(Rupees_________________________ 

________________________________ 

________________________________ 

(in words). 

2. GST @ as per prescribed rate  

3.  Total (1+2) Rs.(in figure)__________________________ 

(in words)____________________________ 

____________________________________ 

 

I/We agree forfeit of the earnest money if I/we fail to comply with any of the terms and 
conditions in whole or in part laid down in the Tender form. 
 

We have carefully read the terms and conditions of the Tender and are agreed to abide 
by these in letter and spirit. 

 

 Signature__________________ 
Name & Address of the Firm___________________ 
___________________________________________ 

Telephone No._______________________ 
Mobile No.__________________ 



16 
 

 
 
 

1. The amount should be quoted in Rupees only not in fraction.  
 

2. GST will be paid as per Govt. Rules/laws. 
 

 
 

Note: Financial bid should be strictly as per the prescribed format otherwise tender may be treated as non-responsive.  

I/We agree to forfeit the earnest money if I/We fail to comply with any of the terms and conditions in whole or in part laid 
down in the Tender form. 

I/We have carefully read the terms and conditions of the Tender and agree to abide by these in letter and spirit. 

Signature_________________________ 
 

Name & Address of the Firm_________________________ 
 

_______________________________________________ 
 
 

Telephone No.______________________ 
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List of enclosures:  enclosures must enclosed / arranged as under  
 

1. 
Certified copy of registration certificate of the firm. 
 Annexure 1 

2. Copy of turnover duly certified by C.A. for last three financial year  2015-
16, 2016-17, 2017-18. 

Annexure 2 

3. 

Certified copies of the satisfactory services certificate in the relevant field 
where  the tenderer had provided the services for the last three years:2015-
16, 2016-17, 2017-18 in Central Govt. Establishment/Autonomous bodies 
of Govt of India/Corporations of Govt. of India / reputed Public/Private 
Organizations 

Annexure 3 

4. 

Certified copy of EPF & ESIC registration certificate issued by local Govt. 
etc. 
  

 
Annexure 4 

5. 
Certified copy of registration under contract labour act (Registration and 
Abolition) Act. 1970.  
 . 

Annexure 5 

6. Certified copy of GST registration Annexure 6 

7. 

 
Undertaking regarding not black listed/debarred by the Central Govt. 
Establishment/Autonomous bodies of Govt. of India/Corporations of Govt. 
Of India/reputed Public/Private Organizations.   
 

Annexure 7 

8. Scanned copy of  EMD/ Exemption certificate if any. Annexure 8 

9. Tender term condition acceptance letter Annexure 9 

 
 

 In case of any kind of query in this tender you may please E-
mail at avdhesh.kumar@icar.gov.in or call at 9811557067 
during office hours i.e (9.30AM to 4.30 PM), Monday to 
Saturday, Except Second Saturday.   
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